
Simple. Clear. Quick.
The updated member portal simplifies information 
and navigation, so you can get in, get it done and 
get on with your day.

Designed with you in mind 
Now, you can:
•	 View a comprehensive list of all your medications 

filled with both Optum® Home Delivery  
or at a retail pharmacy in one place

•	 Review your medication card for more details 
about your prescriptions

•	 Refill a prescription

•	 Request additional refills for a prescription  
that needs to be renewed

•	 Request a transfer from a retail prescription  
to Optum Home Delivery

•	 Track an order 

•	 Manage automatic refills

•	 Archive a prescription

Better, for you

Search, compare and save
Our easy-to-use member portal helps you find 
all the information you need to find the right 
medication at the right price for you.

Checkout is a snap
Skip the trip to the pharmacy. Order your medications 
online and have them shipped to your doorstep in 
three easy steps. You can even update your doctor 
about new prescription or renewal requests.

You want more convenience, easier access and tools that work the way  
you need them to. We got it. That’s why we’ve redesigned the Optum Rx® 
member portal with what you asked for.

The portal delivers

95% accuracy in drug pricing 
within one penny¹ 

The most cost-effective option  
2/3 of the time via home delivery  
over retail pharmacies² 



For more information, contact your Optum Rx 
representative or visit optum.com/optumrx. 

About Optum Rx
Optum Rx is a pharmacy care services company helping clients and more than 60 million 
members achieve better health outcomes and lower overall costs through innovative 
prescription drug benefits services.
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